Volunteer Task Description
	Who we are:  Chesterfield Visitor Information Centre (VIC) is a busy, award winning Centre.
The Centre was purpose built and opened in 2002 and has 3 computer workstations on the public desk, plus an additional workstation in the back office.  Approximately 60% of the VIC’s customers are local residents and 40% are visitors to the town.

The Centre’s main work is to sell Chesterfield and the surrounding area to visitors but also offers a range of other services including National Express coach tickets (the only agent in Chesterfield), theatre seat booking, accommodation booking, local transport information, information on attractions throughout the UK, holiday brochures for the UK, sale of gifts and souvenirs, YHA membership, etc.  The staff are often busy and cannot spend as much time as they would like with each customer promoting the town.
The staff at the Centre are also responsible for booking parking for visiting coaches at Chesterfield Coach Station.


	Task: 
	Meet and greet members of the public at the VIC and at the Coach Station, promote Chesterfield to visitors and help with quick information requests.

	Staff Contact:
	Alyson Barnes, Tourism, Museums and Events Manager,
Chesterfield Visitor Information Centre, Rykneld Square, Chesterfield. S40 1SB

Tel 345775   alyson.barnes@chesterfield.gov.uk

	What is it about?
	Creating a welcoming atmosphere for the Centre and an immediate point of contact for visitors and to assist coach parties to make the most of their visit.

	Why do we need you?
	The Centre is very busy and we need someone to act as an ambassador for Chesterfield, for which training would be given, as well as helping with quick questions to reduce pressure on the desk.  Around 500 coaches visit Chesterfield each year and we are also looking for someone to greet visitors as they arrive and help them to make the most of their visit to the town.

	What would you do?
	Greet visitors as they enter the award winning Centre, welcome them and ascertain what they need so that they can be dealt with or directed to the appropriate information source, and encourage them to make the most of their visit to Chesterfield.  Meet visitors at the Coach station and provide them with information on the town.

	When and how long?
	The Centre is open Monday to Saturday, 9.30am – 6pm.  Required one day per week, Monday to Saturday.  Hours of work, 10.15am – 2.15pm and at other peak times such as the Medieval Fun Day, Market Festival, etc.  Additional hours to coincide with coach arrival times.

	Where?


	Chesterfield Visitor Information Centre, Rykneld Square, Chesterfield. S40 1SB
Chesterfield Coach Station, Beckingham Way, Chesterfield. S40 1TH

	Good for someone who is:
	Well presented, outgoing personality, friendly, flexible enthusiastic about Chesterfield and the surrounding area, and have a good knowledge of the town and region.

	Good for someone who wants to:
	Work with the public in a busy environment and act as an ambassador for Chesterfield.

	What you get from us


	Help, support and training to carry out the role and the opportunity to share your knowledge with others.

	Commitment:


	To attend a minimum of one day a week, preferably from 10.15am to 2.15pm.  Together we will agree a trial period and meet at the end of that time to see if we are both happy with the role.  


	Notes:
	The Centre is usually busy on market days but is often busy throughout the week during school holidays and extra hours may be needed at these times.  The volunteers will also, at times, carry out their role at the Coach Station.
You must be aged 18 or over and preferably live in Chesterfield Borough.


