Volunteer Task Description
	Who we are:  Chesterfield Museum is run by Chesterfield Borough Council and tells the story of the town and local area from the town’s start as a Roman fort on Ryknield Street to the arrival of George Stephenson on the industrial revolution.

The Museum runs a programme of temporary exhibitions and regular events throughout the year to display items from the collection that aren’t normally on show to the public, to give visitors a greater understanding of Chesterfield’s history, to engage local people in the town’s heritage and to attract greater numbers of visitors to the Museum.



	Task: 
	To assist the existing staff by engaging with the public as they explore the Museum, providing additional information on the temporary displays, and helping with events to ensure that everyone gets the most from their visit.

	Staff Contact:
	Alyson Barnes, Tourism, Museums and Events Manager,
Chesterfield Visitor Information Centre, Rykneld Square, Chesterfield, S40 1SB

Tel 345775   alyson.barnes@chesterfield.gov.uk

	What is it about?
	Creating a welcoming atmosphere at the Museum and an immediate point of contact for visitors to enhance the visitor experience.

	Why do we need you?
	The layout of the Museum provides a number of rooms and areas dedicated to different parts of the town’s history.  The existing Museum Assistants focus their time mainly on welcoming visitors, explaining the builders wheel and the best route around the Museum, and selling souvenirs.  In addition, the staff are heavily involved in delivering events, in particular storytelling, craft activities, interactives and re-enactments.

	What would you do?
	Talk to visitors, particularly about the temporary exhibitions and interactives, assisting the permanent staff on event days, making sure participants get the most out of their visit.

	When and how long?
	The Museum is open Monday and Thursday to Saturday, 10am – 4pm all year round.  Volunteers would be particularly needed on Thursday, Friday and Saturday.  Hours of work, 10am – 4pm and at other peak times such as Medieval Market Day.  Assistant at additional events at Revolution House would also be required.

	Where?


	Chesterfield Museum, St Mary’s Gate,

Chesterfield. S41 7TD
Revolution House, High Street, Old Whittington, Chesterfield. S41 9JZ

	Good for someone who is:
	Well presented, outgoing personality, friendly, flexible enthusiastic about Chesterfield and the surrounding area, and have a good general knowledge of Chesterfield’s history.

	Good for someone who wants to:
	Interested in a career in museums, or has worked or would like to work with children, and is interested in history.

	What you get from us


	Experience working in museums and working with children, and a better understanding of Chesterfield’s history.

	Commitment:


	To attend a minimum of one day a week, preferably from 10am to 4pm.  Together we will agree a trial period and meet at the end of that time to see if we are both happy with the role.

	Notes:
	You must be aged 18 or over and preferably live in the Borough of Chesterfield.


